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Small  Business  Commission  Community  Outreach  Committee 

City  and  County  of  San  Francisco 
SMALL  BUSINESS  COMMISSION 

^Notice  of  Meeting  & Agenda 
Community  Outreach  Committee 
Tuesday,  July  6,  2004 

City  Hall,  Room  082  (basement,  McAllister  entrance)  (i 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


July  6,  2004  Meeting 


l3:00  PM 


COMMITTEE  MEMBERS: 

Florence  Alberts,  Chair 
Jordanna  Thigpen 
Richard  Ventura 

Commission  Secretary  - Martha  Yanez 


DOCUMENTS  DEPT. 
JUL  - 2 Z004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


1 . Roll  call  for  the  July  6,  2004  Community  Outreach  Committee  meeting  of  the  Small  Business 
Commission. 

2.  Review  existing  Mission  Statement  and  possibly  revise  or  develop  new  Mission  Statement  (ACTION 
ITEM) 

3.  Develop  a plan  of  activities  (ACTION  ITEM) 

4.  Establish  standing  committee  meetings  of  the  Community  Outreach  Committee  (ACTION  ITEM) 

5.  New  Business  (DISCUSSION  ITEM) 

6.  General  Public  Comment-  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Committee’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Committee’s  future 
consideration  (DISCUSSION  ITEM) 

7.  Adjournment 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or 
copying  at  City  Hall  room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 

1 DR.  CARLTON  B.  GOODLETT  PLACE.  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  July  6, 2004  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  He  arings 
Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  tie  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://www.sfgov.org/etl'ucs/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee 


August  23,  2004  Meeting 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 

^Notice  of  Meeting  & Agenda 


SF 

52-2 .5 
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^Community  Outreach  Committee  documents  dept 
Monday,  August  23,  2004 

SAN  FRANCISCO 

City  Hall,  Room  201  @ 5:30  PM  public  library 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 


COMMITTEE  MEMBERS: 

Florence  Alberts,  Chair 
Jordanna  Thigpen,  Richard  Ventura 
Commission  Secretary  - Martha  Yanez 


1 . Roll  call  for  the  August  23,  2004  Community  Outreach  Committee  meeting  of  the  SBC. 

2.  Introductions-  allows  the  invited  guests  and  others  to  introduce  themselves. 

3.  Program  Introduction  and  Goals-  allows  the  Chair  of  the  Committee  to  give  a brief  introduction  of 
the  goals,  and  allows  for  open  discussion  and  input  of  the  initial  development  of  integrated  business 
service  providers  programs  (Discussion  Possible  Action  Item) 

Explanatory  Documents:  Introduction  and  Goals,  Presented  by  Florence  Alberts,  Chair 

4.  Reconsideration  of  Standing  Meeting  Date  - allows  for  discussion  and  input  as  to  the  date  of  the 
standing  meeting  of  the  committee  (Discussion  Possible  Action  Item) 

5.  Committee  Member  Reports  - allows  Committee  members  to  comment  on  recent  outreach  activities 
(Discussion  Item) 

6.  New  Business  - allows  Committee  members  to  introduce  agenda  items  for  future  consideration  by 
the  Committee  (Discussion  Item) 

7.  General  Public  Comment-  allows  members  of  the  public  to  comment  generally  on  matters  within  the 
Committee’s  purview,  as  well  as  to  suggest  new  agenda  items  for  the  Committee’s  future 
consideration  (Discussion  Item) 

8.  Adjournment 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or 
copying  at  City  Hall  room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  August  23,  2004  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound- producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  tlie  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://www.sfgov.org/etliics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  enviromnental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 
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^ Small  Business  Commission 

^ Community  Outreach  Committee  DOCUMENTS  DEPT 

August  23,  2004  Notes 

^ SEP  2 4 2004 

From:  Florence  Alberts,  Chair  and  Martha  Yanez,  Secretary  ^ 

^ SAN  FRANCISCO 

PUBLIC  LIBRARY 

8/23  Meeting 

Guests  Present;  Business  Service  Representatives  from  Federal,  Local,  Academic,  Non-profit 
organizations,  as  well  as  private  sector  professionals.  See  list  available  in  office. 


Major  Sus2estions  and  Comments 

1.  Website  enlargement — “portal”  concept 

Create  Clearinghouse  of  services  for  small  businesses  & mechanism  for  communicating  those 
services  (sfbizinfo,  SBN,  SFCDMA,  SBDC,  SBA,  Universities,  Federal,  State,  merchants 
. 3 associations,  chambers,  etc.) 

■i  Sharing  and  sourcing  information.  Incorporate  calendar  {see  SFSU  calendar  with  its  input 

capabilities  for  all — good  source  of  methodology  for  simple  input) 


2.  Be  a Champion  for  Small  Business 

Investigate  Office  of  Complaints  Department  as  to  its  status  and  possible  alliance. 

Create  Office  of  Citizen  Complaint  for  small  business  community  to  educate  CCSF  employees 
on  small  business  culture. 

Break  down  the  adversarial  relationships  between  small  business  owners  and  city 
departments — sensitivity  training  as  to  needs  and  culture  so  city  offices  are  more  user  friendly. 
Less  hostile. 


3.  Small  Business  Week  in  May  - kickoff  Campaign,  etc. 

Small  Business  Day  at  City  Hall,  followed  by  Small  Business  Week  events  at  multiple 
venues — get  Mayor  involved. 

“Celebrating  San  Francisco  Small  Business.”  One  big  kickoff  to  launch  the  entire  campaign  at 
City  Hall  (Agnos  did  the  Day  at  City  Hall  Event) 

Begin  with  theme  “City  Hall  is  for  Small  Business” — then  follow  with  week  of  events  at 
different  venues,  (similar  to  what  SF  Chamber  is  doing  with  chambers,  or  what  Wells  Fargo 
did  with  Chambers/Organizations  last  year). 

Involve  and  showcase  San  Francisco’s  business  service  providers  including  materials  and 
handouts. 
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Venues:  More  practical  to  encompass  several  adjoining  neighborhoods  than  just  one. 
Separate  future  neighborhood  meetings  should  be  publicized  as  part  of  campaign. 

Clever  demos  of  services  as  opposed  to  just  speeches — involve  the  attendees. 

Traveling  “roadshows”  with  assorted  providers  and  topics  tailored  to  the  business  communities 
in  various  areas.  A series  of  these  with  some  extra  attractions  to  bring  businesses  to  attend. 

Include  supervisors,  merchants  and  neighborhood  associations  in  these  activities  and  in  the 
planning  and  selection  of  providers  for  each  venue  and  in  the  initial  surveys.  Coordinate  with 
Community  Development. 

Tailor  the  programs  to  the  venues — respond  to  the  selectbns  of  the  businesses  by  asking  them 
and  giving  choices,  (see  survey  to  be  done  prior  to  program  planning) 


4.  Survey/Poll  Small  Business  Community  Re:  services  needed 

Survey  should  leverage  all  groups  and  communicate  findings  to  all  groups 

Have  various  organizations  distribute  survey  so  they  are  credible  and  returned. 
Portal  and  internal  advocate  of  small  business,  getting  people  where  they  should  go. 


Word  out,  lots  of  publicity,  etc.  once  slogan  is  adopted,  etc. 


February  Goal:  Develop  and  finalize  entire  May  Business  Week  program  in  order  to  have 
heavy  publicity  and  promotion. 

1 . Develop  a survey — select  a small  survey  committee 

2.  Distribute  Survey  and  Tabulate  Results 

3.  Develop  Components  of  program  and  marketing  plan 
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Other  Discussion  Topics  and  Su22estions 

• Small  Business  Classes  to  be  provided  in  many  languages  and  in  the 
evenings  as  well  (SBDC  doing  this  now) 

• Small  Business  Retention  - bring  together  city  agencies  to  facilitate  the 
opening  or  expansion  of  business 

• Small  Business  Friendly  = Neighborhood  Friendly — often  adversarial  relationship. 

• Marketing-Get  business  license  info  to  reach  the  disconnected  and  uninformed. 
Include  staffers  with  mailings  of  other  departments  too. 

•Cross  Market  - Build  Relationships  w/  3 groups 

1.  Technical  Assistance  Providers  (i.e.  SBDC,  SBA,  Renaissance, 

SCORE,  etc) 

2.  Membership  Groups  (SF  Council  of  District  Merchants 
Associations,  Small  Business  Network,  Chambers  etc) 

3.  Advocacy  Groups  (Small  Business  Advocates,  Small  Business 
Network) 

Mark  Quinn,  SBA  Director,  spoke  of  3 groups  SBC  should  address 

(1.)  Business  Service  Providers  as  were  present — help  them  exchange  data,  etc.  (2)  The  non- 
profit organizations,  etc.,  and  members  who  regularly  participate  in  small  business  services, 
and  (3)  the  disconnected  who  are  not  affiliated  with  any  one  and  cannot  be  reached  through  the 
above.  For  the  first  two  he  suggested  SBC  be  the  clearinghouse,  portal  to  the  city’s  small 
business  services,  etc.  This  can  be  done  with  a sharing  of  more  e-mail  lists  all  the  organizations 
thereby  greatly  expanding  the  present  SBC  website.  (See  above).  For  the  disconnected  and 
unaffiliated  the  staffers.  May  campaign,  marketing,  and  mailing  to  all  from  business  license 
list. 


Immediate  implementation  of  two  items  discussed  can  be2in  now: 

(Su22est  these  to  the  Commission  Meeting  9/13?) 

1.  Website  enlargement — “portal”  concept  Create  Clearinghouse  of  services  for 
small  businesses  & mechanism  for  communicating  those  services  (sfbizinfo,  SBN,  SFCDMA, 
SBDC,  SBA,  Universities,  Federal,  State,  merchants  associations,  chambers,  etc.  Sharing  and 
sourcing  information).  Incorporate  calendar.  See  SFSU  calendar  with  its  input  capabilities 
for  all — good  source  of  methodology  for  simple  input. 

2.  Questionnaire  development  for  May  campaign. 
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Digitized  by  the  Internet  Archive 
in  2017  with  funding  from 
San  Francisco  Public  Library 


https://archive.org/details/noticeofmeeting2004sanf_0 


Small  Business  Commission 


Community  Outreach  Committee 


September  28,  2004  Meeting 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 

^Notice  of  SPECIAL  Meeting  & Agenda 

^Community  Outreach  Committee 

Wednesday,  September  28,  2004 
5:30  PM,  City  Hall,  Room  201 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

DOCUMENTS  DEPT. 

COMMITTEE  MEMBERS:  ^ ^ 

Florence  Alberts,  Chair  san  Francisco 

Jordanna  Thigpen,  David  Sahagun  public  library 

Commission  Secretary  - Martha  Yanez 


1 . Roll  call  for  the  September  28,  2004  Special  Meeting  of  the  Community  Outreach  Committee 

2.  Review  notes  from  the  August  23,  2004  Community  Outreach  Committee  meeting,  and  discuss  next 
steps-  allows  committee  members,  invited  guest,  and  the  public  to  review  the  notes  from  the  previous 
meeting  and  discuss  next  steps  (Discussion,  Possible  Action  Item) 

Explanatory  Documents:  Notes  from  August  23,  2004  meeting 

3.  Change  the  standing  meeting  date  from  the  4**^  Wednesday  of  the  month  to  the  3'^'*  Thursda>-  of  the 
month  at  5:30  PM  (Action  Item) 

4.  Adjournment 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and  or 
copying  at  City  Hall  room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  September  28,  2004  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
coimcils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  tlie  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtovm  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  eity  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Franciseo  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://www.sfgov.org/etl-ucs/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  enviromnental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  produets.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 
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November  8.  2004  Meeting 


City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


^Notice  of  SPECIAL  Meeting  & Agenda 
^Community  Outreach  Committee 
Monday,  November  8,  2004 
4:30  PM,  City  Hall,  Room  201 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

DOCUMENTS  DEPT. 

COMMITTEE  MEMBERS: 

Florence  Alberts,  Chair 
Jordanna  Thigpen,  David  Sahagun 
Executive  Director,  Agnes  Briones 
Commission  Secretary,  Martha  Yanez 


1.  Roll  call  for  the  November  8,  2004  Special  Meeting  of  the  Community  Outreach  Committee 

2.  Preparation  of  Shop  Outside  the  Box  Event  Evaluation  Criteria  (Discussion/Action  Item) 

3.  Shop  Outside  the  Box  Update  and  Discussion  of  Related  Topics  (Discussion/ Action  Item) 

4.  New  Business 

5.  General  Public  Comment 

6.  Adjournment 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and  or 
copying  at  City  Hall  room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 

1 DR.  CARLTON  B.  GOODLETT  PLACE.  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 
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Small  Business  Commission  Community  Outreach  Committee  November  8,  2004  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  tlie  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@sfROv.orR 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfRov.orR. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Articfe  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  infomiation  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://www.sfRov.orR/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 
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^Notice  of  Meeting  & Agenda 


Community  Outreach  Committee 


Thursday,  November  18,  2004 


5:30  PM,  City  Hall,  Room  421 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

DOCUMENTS  DEPT. 
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COMMITTEE  MEMBERS: 

Florence  Alberts,  Chair 
Jordanna  Thigpen,  David  Sahagun 
Executive  Director,  Agnes  Briones 
Commission  Secretary,  Martha  Yanez 


NOV  1 6 2004 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

1 16-04  A 1 114  k( 


1 . Roll  call  for  the  November  1 8,  2004  Meeting  of  the  Community  Outreach  Committee 

2.  Approval  of  meeting  notes  for  the  9/28,  10/21  & 11/8  2004  meetings  of  the  Committee  (Action  Item) 

3.  Presentation  by  Stephan  Crawford,  Director  of  the  Department  of  Commerce  (Discussion  Item) 

4.  How  to  coordinate  with  the  Department  of  Commerce  and  ethnic  communities  and  chambers  in  later 
events,  plans  (Discussion  / Possible  Action  Item) 

5.  Executive  Director’s  Report  (Discussion  Item) 

o Website  Design  Enhancements 
o Small  Business  Survey 

o Shop-Outside-the-Box  (finalize  logistics,  evaluation  / tracking  card,  update  applicants) 

6.  Small  Business  Week  (May  2005)  - (Discussion  / Possible  Action  Item) 

7.  New  Business  (Discussion  Item) 

8.  General  Public  Comment  (Discussion  Item) 

9.  Adjournment  (Action  Item) 

*Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission's  consideration  of  each 
agenda  item. 

**Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related 
materials  received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or 
copying  at  City  Hall  room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick 
up  or  review. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  November  18,  2004  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@,sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  ww^.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300.  FAX  (415) 
581-2317  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  December  1 6,  2004  Meeting 
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^Notice  of  Meeting  & Agenda 
^Community  Outreach  Committee 
Thursday,  December  16,  2004 
5:30  PM,  City  Hall,  Room  408 
1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

COMMITTEE  MEMBERS:  DOCUMENTS  DEPT. 

Florence  Alberts,  Chair 

Jordanna  Thigpen,  David  Sahagun  DEC  1 4 2004 

Executive  Director,  Agnes  Briones 

r'  ■ ■ c + Ayr  A/’  ~ SAN  FRANCISCO 

Commission  Secretary,  Martha  Yanez  PUBLIC  LIBRARY 

1 . Roll  call  for  the  December  1 6,  2004  Meeting  of  the  Community  Outreach  Committee 

2.  Approval  of  meeting  notes  for  the  1 1/1 8/04  meeting  of  the  Committee  (Action  Item) 

3.  Report  and  Evaluation  of  Shop  Outside  the  Box  Event.  Presentation  by  Commissioner  Alberts 
(Discussion/ Action  Item) 

4.  Executive  Director’s  Report  (Discussion/ Action  Item) 

o Website  Enhancements 
o Small  Business  Survey 

5.  Small  Business  Week  (April  2005)  - general  outline  of  events  (Discussion/ Action  Item) 

a.  Estimate  expenditures  and  specific  expense  items— rooms,  printing,  etc.  (budget  requirements  requested 
by  Budget  Committee  Chair  by  Dec.  1 7^^) 

b.  Green  Business  Summit  Subcommittee  Report:  Jordanna  Thigpen 

6.  Other  Planned  Programming  and  Expenditures  (budget  requirements  requested  by  Budget  Committee  Chair  by 
Dec.  l?*^),  & Discussion  of  New  Proposal  by  Commissioner  Alberts  for  Neighborhood  Outreach  Meetings 
(Discussion/ Action  Item) 

7.  Old  Business : Dept,  of  Commerce  collaboration  with  small  business/ethnic/intemational  trade  and  business 
service  providers  (Discussion/ Action  Item) 

8.  New  Business  (Discussion  Item) 

9.  General  Public  Comment  (Discussion  Item) 

10.  Adjournment  (Action  Item) 

*Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda 
item. 

**Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials 
received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and'or  copying  at  City  Hall 
room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


1 DR.  CARLTON  B.  GOODLETT  PLACE.  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  December  16,  2004  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Donna  Hall,  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)  554-5163 
E-Mail:  Donna.Hall@,sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 


Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://'www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accon-unodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 
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From:  Martha  Yanez  [Martha.Yanez@SFGOV.ORG]  SeiitrWcd  1/12/2005  3:47  PM 

To: 

Cc:  Agnes  Briones 

Subject:  CORRECTION:  PUBLIC  NOTICE 

Attachments: 


Correction:The  meeting  of  th^mall  Business  CommissionjCommunity  Outreach 

Committee  scheduled  for  Thursday,  January  20th,  2005  has  beenXANCELED.  If 

you  have  any  comments,  questions  or  concerns  please  contact  us.  Thank  you. 

Martha  P.  Yanez 

Small  Business  Commission 

City  Hall,  Suite  436 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  California  94102 

Ph.  (415)  554-6134  Fx.  (415)  558-7844 

WWW . sfgov . org/sbc  ww  w.  s fbizinfo . org 
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From:  Martha  Yanez  [Martha.Yanez@SFGOV.ORG]  Seiit:Wcd  1/12/2005  10:52  AM 

To: 

Cc: 

Subject:  PUBLIC  NOTICE 
Attachments: 


The  meeting  of  the  Small  Business  Commissioi^ommunity  Outreach  Committee 
I scheduled  for  Friday,  January  21st,  2005  has  been., CANCELED.  If  you  have  any 
j comments,  questions  or  concerns  please  contact  us!  Thank  you. 

S Martha  P.  Yanez 

^mall  Business  Commission 
City  Hall,  Suite  436 
I 1 Dr.  Carlton  B.  Goodlett  Place 
^ San  Francisco,  California  94102 
; Ph.  (415)  554-6134  Fx.  (415)  558-7844 

www.sfgov.org/sbc www.sfbizinfo.org 
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Small  Business  Commission  Community  Outreach  Committee  Tebruary  2,  2005  Meeting 

City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 


^Notice  of  SPECIAL  Meeting  & Agenda 
<sConimunity  Outreach  Committee 

Wednesday,  February  2,  2005 

5:30  PM,  City  Hall,  Room  082  (City  Hall  Basement) 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

DOCUMENTS  DEPT 

COMMITTEE  MEMBERS:  .am  q i 9nns 

Florence  Alberts,  Chair 

Jordanna  Thigpen,  David  Sahagun  SAN  FRANCISCO 

PUBLIC  LIBRARY 

Executive  Director,  Agnes  Briones 
Commission  Secretary,  Martha  Yanez 


1.  Roll  call  for  the  February  2,  2005  Special  Meeting  of  the  Community  Outreach  Committee 

2.  Discussion  of  Small  Business  Week  events  & potential  creation  of  an  event  planning  group  and  related  event 
planning  activities  for  Small  Business  Week  2005  (Discussion  Item) 

3.  Discussion  and  possible  action  on  SFSU’s  grant  proposal  for  outreach  (Discussion/ Action  Item) 

4.  Chair  Report  (Discussion/Action  Item) 

5.  New  Business  (Discussion  Item) 

6.  General  Public  Comment  (Discussion  Item) 

7.  Adjournment  (Action  Item) 

^Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each  agenda 
item. 

**Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials 
received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/'or  copying  at  City  Hall 
room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 


1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  February  2,  2005  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Adele  Destro,  Interim  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)554-7854 
E-Mail:  sotf@,sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://Avww.sfgov.org/ethics/. 

Chemical  Sensitivity 


1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  February  2,  2005  Meeting 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 


DR.  CARLTON  B.  GOODLETT  PLACE.  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
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Small  Business  Commission  Community  Outreach  Committee  February  17,  2005  Meeting 

City  and  County  of  San  Francisco 

SMALL  BUSINESS  COMMISSION 

Important  Notice: 

.^Community  Outreach  Committee 
Thursday,  February  17,  2005  Meeting 

: RESCHEDULED 

c e He,  JL 

FOR 

Monday,  February  28,  2005 
City  Hall,  Room  42 1 

DOCUMENTS  DEPT. 
FEB  1 6 2005 

SAN  FRANCISCO 

COMMITTEE  MEMBERS:  public  LIBRARY 

Florence  Alberts,  Chair 
Jordarma  Thigpen,  David  Sahagun 

Executive  Director,  Agnes  Briones 
Commission  Secretary,  Martha  Yanez 


1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  436  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 
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Small  Business  Commission 


Community  Outreach  Committee  February  28,  2005  Meeting 

City  and  County  of  San  Francisco 

.SMALL  BUSINESS  COMMISSION 

^Notice  of  SPECIAL  Meeting  & Agenda 
^Community  Outreach  Committee 
Monday,  February  28,  2005 

5:30  PM,  City  Hall,  Room  421 

1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102 

COMMITTEE  MEMBERS: 

Florence  Alberts,  Chair 
Jordanna  Thigpen,  David  Sahagun 

Executive  Director,  Agnes  Briones 
Commission  Secretary,  Martha  Yanez  02-<?5-0'^‘  P0\  f 

1.  Roll  call  for  the  February  25,  2005  Special  Meeting  of  the  Community  Outreach  Committee 

2.  Review  and  Discussion  of  Shop  Outside  the  Box  Final  Evaluation  Report  and  Recommendations,  and  Possible 
Action  to  Make  a Recommendation  Regarding  Future  Shop  Outside  the  Box  Events  (Action  Item).  Presented 
by  Commissioner  Alberts. 

3.  Small  Business  Week  Progress  Report  and  Possible  Action  to  Make  a Recommendation  and/or  Approve  Plans 
for  the  Weeks  Events  (Action  Item).  Presented  by  Commissioner  and  Event  Chair  Jordanna  Thigpen. 

4.  Discussion  of  Publicity  Procedures  and  Possible  Action  to  Make  a Recommendation  and/or  Approve 
Procedures  (Action  Item).  Presented  by  Commissioner  Alberts. 

5.  Chair  Report  (Discussion  Item) 

6.  New  Business  (Discussion  Item) 

7.  General  Public  Comment  (Discussion  Item) 

8.  Adjournment  (Action  Item) 

Public  Comment  will  be  taken  before  or  during  the  Small  Business  Commission’s  consideration  of  each 
agenda  item. 

**Explanatory  Documents:  Copies  of  explanatory  documents  listed  in  this  agenda,  and  other  related  materials 
received  by  the  SBC  after  the  posting  of  the  agenda,  are  available  for  public  inspection  and/or  copying  at  City  Hall 
room  436.  Please  call  Martha  Yanez  (415)  554-6134  to  make  arrangements  for  pick  up  or  review. 
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1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  448  SAN  FRANCISCO.  CALIFORNIA  94102 
(415)  554-6134 


Small  Business  Commission  Community  Outreach  Committee  February  28,  2005  Meeting 

Know  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  city  operations  are  open  for  the  people’s  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
or  to  report  a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-6083.  To  obtain  a free 
copy  of  the  Sunshine  Ordinance  contact: 

Adele  Destro,  Interim  Administrator 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4683 
Office:  (415)  554-7724 
Fax:  (415)554-7854 
E-Mail:  sotf@,sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Cell  Phone  and/or  Sound-Producing  Electronic  Device  Usage  at  Hearings 

Effective  January  21,  2001,  the  Board  of  Supervisors  amended  the  Sunshine  Ordinance  by  adding  the  following 
provision:  The  ringing  of  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are 
prohibited  at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a cell  phone,  pager,  or  other  similar  sound-producing  electronic 
devices. 

Disability  Access  Policy 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  is  available.  The  closest 
accessible  BART  Station  is  the  Civic  Center  station  located  at  the  intersection  of  Market,  Hyde  and  Grove  Streets. 
Accessible  MUNI  lines  serving  the  Veterans  Building  are  42  Downtown  Loop  and  the  #71  Haight/Noriega  and  the 
F line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services  call  923-6142.  Accessible  parking  in  the  vicinity  of  the  Veterans 
Building  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex.  American  Sign  Language  interprets  and/or  a 
sound  enhancement  system  will  be  available  upon  request  by  contacting  Milton  Edelin  at  558-6410  at  least  72 
hours  prior  to  a hearing.  Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or 
related  disabilities  should  call  our  accessibility  hotline  at  (415)  554-8925  to  discuss  meeting  accessibility.  In  order 
to  assist  the  city’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  city  to  accommodate  these  individuals. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  other  accommodation,  please  call  the  Department  of  Human  Services  staff  support  representative 
at  557-5989  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  San  Francisco  Lobbyist  Ordinance  [Article  II  of  the  San  Francisco  Campaign  and  Governmental 
Conduct  Code]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance, 
please  contact  the  Ethics  Commission  at  30  Van  Ness  Ave.,  Suite  3900,  SF  94102  (415)  581-2300,  FAX  (415) 
581-2317  and  web  site  address  at  http://www.sfgov.org/ethics/. 

Chemical  Sensitivity 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be 
sensitive  to  various  chemical  base  products.  Please  help  the  City  accommodate  these  individuals. 

1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  448  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 
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From:  Martha  Yanez  [Martha.Yanez@SFGOV.ORG] 

To: 

Cc: 

Subject:  COC  April  meeting  Cancelled 
Attachments: 


I The  April  21st  meeting  of  the^ommunity  Outreach  Committee  of  th^mall 
, Business  Commission  has  been  CANCELLED.  Please  make  a note  of  it. 

I 

j Martha  P.  Yanez 

j Small  Business  Commission 

I City  Hall,  Suite  436 

I 1 Dr.  Carlton  B.  Goodlett  Place 

: /San  Francisco,  California  94102 

; Ph.  (415)  554-6134  Fx.  (415)  558-7844 
www.sfgov.org/sbc www.sfbizinfo.org 


■I 

ccti-eJ 


Sent:Tue  4/19/2005  5:18  PM 
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Small  Business  Commission 


Community  Outreach  Committee 


May  19,  2005  Meeting 


^1  City  and  County  of  San  Francisco  ^ 

^SMALL  BUSINESS  COMMISSION 

Important  Notice: 

^Community  Outreach  Committee 
Thursday,  May  19,  2005  Meeting 


SF 

S 52. 3 


CANCELLED 


DOCUMENTS  DEPT. 

MAY  1 8 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Executive  Director,  Agnes  Briones 
Commission  Secretary,  Martha  Yanez 


1 DR.  CARLTON  B.  GOODLETT  PLACE,  ROOM  448  SAN  FRANCISCO,  CALIFORNIA  94102 
(415)  554-6134 
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